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Abstract

Introduction: Job stress including physical, social and
psychological factors, impact on personnel’s health. This
problem is more observed in health workers that have continuous
communication with patients. Continual and severe stressors are
integral part of health worker that exposed at risk of burnout. This
study aimed to determine the association between burnout and
workplace physical condition in health department staff of
Sabzevar University of Medical Sciences.

Methods: This cross - sectional study was conducted among 220
staff of health Department of Sabzevar University of Medical
Sciences. Maslach standardized inventory and workplace
physical condition questionnaire contain ten question verified by
Faculty members of Sabzevar school of health were completed
by employee. The collected data were analyzed by spss 16
software.

Results: The highest average of age was in caretaker and
administrative staff (41.3+£7.08). There was a significant
relationship between lack of personal accomplishment and
depersonalization with  workhouse and also significant
relationship between lacks of personal accomplishment,
depersonalization, and emotional exhaustion whit field of activity
was observed. . Physical condition of the workplace was
associated with lack of personal accomplishment.

Conclusion: The work environment in healthcare system is
always associated with job stresses and its personnel that are
susceptible to job burnout. It is proposed by encouraging
informal relations within the organization, motivating employee,
training, improving of physical conditions of work and meritocracy
can implement effective interventions to reduce vulnerability and
staff burnout.

Keywords: Job burnout, Maslach Burnout Inventory, work
environment, Sabzevar
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