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Abstract

Nurse and parent participation in providing family-centered care is a
well-known concept. Emotional intelligence and competence are the basic
prerequisite for participatory nursing based on supportive interactions. Therefore,
this research was carried out with the aim of determining the relationship between
parent-nurse partnership and competency and emotional intelligence of nurses in
pediatric departments.

This study is a descriptive-analytical study of the
correlation type. 100 nurses of children's wards of Shahrekord city were studied by
census method. The data were collected using three standard questionnaires of
emotional intelligence Wong & Low (2002), competence of nurses Liu et al. (2007)
and nurse and Pediatric nurse parent partnership scale Choi and Bang. The data was
analyzed using descriptive and analytical statistics (Spearman's correlation
coefficient) with SPSS 24 software.

The results of the study showed that there is a relationship between parent
nurse partnership and the competency of nurses in pediatric departments (r=0.237,
p=0.017) and there is a positive and significant relationship between emotional
intelligence and the competency of nurses (r=0.451, p=0.001). However, the
relationship between the score of emotional intelligence and the score of parent-
nurse partnership in pediatric departments was not significant (r=0.024, p=0.815).

According to the findings of the study, the competence of nurses can
increase the participation of parents of nurses. Therefore, planning to increase the
competence of children's nurses in the formal education period and in-service can
help to promote parent-nurse partnership as one of the most important indicators of
family-oriented care.
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Introduction

Caring is the dynamic nature and beating
heart of the nursing profession. Despite the
numerous advances that have been made in the
care of children, many treatment procedures are
difficult for children and cause them fear.
Children who are physically and mentally
immature are not able to take care of themselves
and parents decide on the treatment process of
the child. Therefore, parental involvement is an
accepted concept in pediatric departments. This
means that the issue of child nursing is not
limited to child nursing in practice, but includes
the family as well, the nurse's partnership with
parents can help parents make informed
decisions about their child's care. In the practice
of nursing children, parents are not simply
beneficiaries or passive agents, but as partners

who express the child's preferences and
expectations. The importance of parents'
participation in children's department is

emphasized in nursing competence.
Competence is the basic ability to perform
nursing responsibilities, which is a necessity of
the nursing profession and a critical attribute for
safe, ethical, and quality care. Studies have
shown that the concept of nurses' competence is
particularly important in children's departments.
Nursing competence in  child nursing
performance is defined as technical competence
including professional knowledge and skills and
interpersonal competence including empathy,

respect and trust. In addition, effective
communication and participation, evidence-
based and systematic practice, scientific-

practical skills, performing group activities,
using knowledge about children's health, family
competence, promoting resilience, active
participation and family support have been
suggested as competencies of child nurses.
Also, emotional intelligence is mentioned as
one of the variables affecting the competence of
nurses. Emotional intelligence is an essential
practical skill of nursing in all stages of service
to patients and a vital skill to increase the quality
of nursing services. The review of the evidence
showed that investigating the relationship
between parent-nurse participation and the
competency and emotional intelligence of nurses
in children's departments has been less studied,
and it has not been studied in Iranian societies.
Considering that family-centered care, parent-
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nurse partnership, pediatric nursing competency
and related standards are considered as a basis
for designing the pediatric nursing curriculum.
Therefore, according to the importance and
necessity of this issue, this study was conducted
with the aim of determining the relationship
between  parent-nurse  participation  and
competency and emotional intelligence of nurses
in children's departments.

Methodology

This research is a descriptive-analytical
correlational study with the code of ethics
IR.IAU.KHUISF.REC.1401.008. 100 nurses
working in children's departments, NICU and
children's  emergency  departments  of
Shahrekord hospitals were selected by census
method in 1401. The criteria for entering the
samples into the study included having at least
an associate's degree, at least 6 months of work
experience with various types of project,
contract, contract, and official employment,
and willingness to participate in the study.
After receiving the letter of introduction from
the Islamic Azad University, Khorasgan
Branch and referring to the Research and
Technology Vice-Chancellor of Shahrekord
University of Medical Sciences, the
guestionnaires were distributed. Before starting
the work, the topic, implementation method
and purpose of the study were explained to the
participants and their consent was obtained. It
was also assured that the private and personal
information of the candidates will be protected.

Data collection tools include three standard
questionnaires, emotional intelligence
questionnaires of Wang and Lau (2002), this
questionnaire contains 16 questions with a 5-
point Likert scale (completely disagree = 1 to
completely agree = 5). The lowest and highest
total scores of this questionnaire are 16 and 80,
respectively, a higher score indicates greater
emotional intelligence. Competency Inventory
for Registered Nurse (CIRN) Liu et al. (2007),
this tool includes 55 items. The CIRN tool is
scored with a Likert scale in the range of 0 to 4
points (score zero means no competence, score
1: little competence, score 2: somewhat
competence, score 3: sufficient competence
and score 4: high competence). The range of
the overall score of the tool is 0-220, where
higher overall scores indicate higher overall
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competence. Pediatric nurse parent partnership
scale (Choi and Bang), this instrument consists
of 34 items on a 5-point Likert scale from
strongly disagree to strongly agree. Higher
scores indicate more positive engagement. To
analyze the data, descriptive and analytical
statistics (Spearman's correlation coefficient)
were used using SPSS24 software.

Results

Data analysis showed that the majority of the
samples were 79 women (79 percent) and 21 men
(21 percent). The majority had service
experience between 5-10 years (29 percent), also
the majority of married people (67 percent) had
a bachelor's degree (78 percent) and the majority
of 49 people (49 percent) were in the age group
of 31-40.

The emotional intelligence score of the nurses of
children's departments was in the range of 18 to
73 with an average of 55.63+11.39. The
competence score of the children's ward nurses
ranged from 48 to 202 with an average of
147.12+£30.20 and the parent-nurse partnership
score of the participants ranged from 53 to 167
with an average of 131.26+21.43.

The results of the study showed that there is a
relationship between parent nurse partnership
and the competency of nurses in pediatric
departments (r=0.237, p=0.017) and there is a
positive and significant relationship between
emotional intelligence and the competency of
nurses in pediatric departments (r=0.451,
p=0.001). However, the relationship between the
score of emotional intelligence and the score of
parent-nurse partnership in children's
departments was not significant (r=0.024,
p=0.815).

Discussion

The results of the present study showed that
there is a positive and meaningful relationship
between the competence and the participation
of the parents of children's ward nurses, in such
a way that the higher the level of competence
of the children's ward nurses, the higher their
participation with the parents of hospitalized
children. In this regard, the results of Mun et
al.'s study (2020) showed that there is a positive
and meaningful relationship between the level
of participation of nurses and parents and the
competence of nurses. The results of the study
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by Choi et al. (2022) and Kim et al. (2021)
showed that there is a positive and significant
relationship between communication
competence and the level of participation of
caregivers and parents in  children's
departments, which confirms the results of the
present study.

The results of the present study showed that
there is a positive and significant relationship
between emotional intelligence and the
competence of nurses in  children's
departments. In this regard, the results of
Heidari et al.'s study (2016) reported a positive
and significant relationship between the level
of emotional intelligence and the clinical
competence of nurses. In addition, Farshi et al.
(2015) confirmed a positive and significant
relationship between emotional intelligence
and clinical competence of nursing students.
Masoudi et al. (2019) also showed that
emotional intelligence has a positive and
significant relationship with nurses' clinical
decision-making. Given that clinical decision-
making is one of the primary and essential
factors of nurses' clinical competencies. These
results confirm the findings of the present
study. It seems that increasing emotional
intelligence skills will help to meet emotional
demands and recognize one's feelings and
mood in a stressful care environment.

The results of the present study showed that
there was no significant relationship between
the emotional intelligence score of the
children's ward nurses and the participation of
the nurse's parents. The review of the evidence
in this field has been few. In this regard, the
results of the study by Mun and colleagues
(2020) showed that there is a positive and
meaningful relationship between the level of
emotional intelligence and the participation of
nurses and parents, which was not consistent
with the results of the present study. This
difference in results and lack of connection
between nurses’ emotional intelligence and
nurse parent's participation in the present study
can be due to the small size of the sample. So
that the small sample size of the study did not
have enough power to measure the relationship.

Conclusion

The results of the study indicate that the
participation of parents of children's ward nurses
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has a positive and significant relationship with
the competence of the hospital's children's
ward nurses. But there was no significant
relationship  between nurses’ emotional
intelligence and nurse parent's participation.
Despite the difference in the results of the
studies of nurses' emotional intelligence, more
considerations are needed and measures should
be planned. Because the nature of the nursing
profession and the variety of situations they
face require nurses to have high emotional
intelligence. It seems that nursing management
strategies are necessary to improve nurse-
parent involvement. Therefore, it is suggested
to pay more attention to the methods of
ensuring  parent-nurse  participation in
children's departments.
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