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Abstract

: Coronavirus is an infectious disease that is faced by the large nursing
community today, especially nurses working in the intensive care unit. Along with
other job stressors in the nursing profession, the nature of this disease has affected
the quality of Work Life (QWL) of nurses. Therefore, the present study aimed to
evaluate the effect of Benson relaxation on nurses' QWL in caring for Covid 19
patients.

: This study was a two-group clinical trial. The research
units included 62 nurses working in the intensive care units of Vasi Sabzevar
Hospital, who were divided into two Benson sedation and control groups by census
method and random assignment in 2019. The intervention group performed
relaxation exercises twice a week for one month and each time for 20 minutes. Data
collection was done through WRQoL-2 quality of work-life questionnaire. The data
was analyzed by spss-16 software.

: The mean score of QWL of all nurses before the intervention in the crisis
conditions was 53+4.4 which is at the low quality of life levels. The quality of life
of intensive care nurses increased after Benson relaxation compared to the control
group (p <0.05).

: This study showed that Benson relaxation increases the QWL in nurses
in the face of Covid-19 patients, so it is suggested that nursing managers while using
relaxation techniques, by creating a calm work environment and Low stress
conditions provide the active participation of nurses to achieve the goals of the health
system.

*Corresponding Author: Mohammad
Hosseinzadeh Hesari

Address: Department of Operating Room,
School of Paramedics, Sabzevar University
of Medical Sciences, Sabzevar, Iran

Tel: 09155713258

E-mail: hosseinzadehM@medsab.ac.ir

Keywords: Relaxation therapy,
Nurse, Quality of work life,
Covid-19

How to cite this article: Heshmatifar N., Borzoee F., Davarinia Motlagh Quchan A., Mohamadzadeh Tabrizi Z., Hosseinzadeh Hesari M., The
effect of Benson's sedation on the quality of work life of nurses caring for covid-19 patients: A double-blind clinical trial study, Journal of Sabzevar

University of Medical Sciences, 2023; 30(3):325-335.

Copyright © 2023 Sabzevar University of Medical Sciences. This work is licensed under a Creative Commons Attribution- Non Commercial 4.0
International license (https://creativecommons.org/licenses/by-nc/4.0/). Non-commercial uses of the work are permitted, provided the original work

is

properly cited.

Published by Sabzevar University of Medical Sciences.


file:///D:/Sinaweb/JOURNALS/SABZEVAR/1402/New folder/30-3/1-5/WORD/0000-0003-0352-2966
file:///D:/Sinaweb/JOURNALS/SABZEVAR/1402/New folder/30-3/1-5/WORD/0000-0003-1064-3483
file:///D:/Sinaweb/JOURNALS/SABZEVAR/1402/New folder/30-3/1-5/WORD/0000-0002-6171-5339
file:///D:/Sinaweb/JOURNALS/SABZEVAR/1402/New folder/30-3/1-5/WORD/0000-0003-2094-0166
file:///D:/Sinaweb/JOURNALS/SABZEVAR/1402/New folder/30-3/1-5/WORD/0000-0003-1422-0947
file:///D:/Sinaweb/JOURNALS/SABZEVAR/1402/New folder/30-3/1-5/WORD/0000-0002-9910-9385

The Effect of Benson's Sedation on the ...

Introduction

Quality of work life is one of the important issues
that is considered by many managers who are trying
to improve the quality of their human resources. The
quality of work life means employees' satisfaction
with the physical and psychological desirability of
the environment and working conditions. Increasing
efficiency in an organization will be achieved when
paying special attention to the quality of work life of
its employees in organizations such as hospitals that
are facing several crises every day, paying attention
to the quality of work life of nurses as the largest
group of employees in the health care system who
are in contact with human lives is of particular
importance. One of the most important issues facing
the large nursing community, especially nurses
working in the intensive care unit, is exposure to a
communicable disease called coronavirus (COVID-
19), which, along with other occupational stressors
in the nursing profession, the nature of the disease,
including the rapid spread of the virus, fear of
infection, significant number of patients with the
virus at any one time, rapid and unpredictable
changes in patients, Lack of proper response to
treatment, lack of adequate equipment and facilities
during work and confrontation with patients with
coronavirus, increasing patients with congestion
have caused nurses working in intensive care unit to
be more at risk than ever before, Relaxation is one
of the well-known methods in clinical psychology
and psychoanalysis that has gained its special
importance in recent decades. Therefore, the
present study aimed to evaluate the effect of Benson
relaxation on nurses' QWL in caring for Covid 19
patients

Methods

The present study was a two-group clinical trial
with parallel design that the study population
consisted of 62 nurses working in Wasi Hospital in
Sabzevar in 2020. The subjects were divided into

two groups of Benson sedation and control from all
three intensive care units based on inclusion and
exclusion criteria by census method and random
allocation of 6 blocks. The control group did not
receive sedation method during this period.
Immediately after training and one month after
training, Benson relaxation method was completed
again. After final data collection, the same face-to-
face meeting, formation of WhatsApp group and
providing audio files were provided to colleagues in
the control group. The data collection tool in this
research included demographic information
questionnaire and work life quality questionnaire. In
this double-blind study, data collection was done
online, so there was no possibility of bias. Also,
statistical analysis of codes 1 and 2 attributed to each
of the groups was unknown. Blinding of the patients
was not possible due to their knowledge of the type
of intervention. Quantitative and qualitative
variables were expressed based on the mean *
standard deviation and frequency (%) to present the
demographic characteristics of the research units.
The distribution of the variables was investigated
using the Kolmogorov-Smirnov test. The statistical
difference of average job stress in two groups was
compared with Mann-Whitney and independent t
test. Data analysis was calculated with SPSS
statistical software version 16. A significance level
of 0.05 was considered

Findings

A total of 62 participants participated in this
study, with an average age of 37.2+7.4. Most of the
subjects were men (58%). Most of the subjects were
working shifts (85.4%), overtime (58%) and had a
work experience of 5-10 years (51.6%). The results
in table 1 showed that there was no significant
difference between demographic characteristics
between relaxation and control groups.

Table 1. Comparison of demographic characteristics in two sedation and control groups

Variable Benson relaxation Control
group group

Age (year) 6 (19.3) 7 (22.5)

15 (48.3) 13 (41.9)

10 (32.2) 11 (35.4)

Gender Female 12 (38.7) 14 (45.1)

Male 19 (61.2) 17 (54.8)
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Employment Contract form 9 (29) 11 (35.4)
status

Permanent form 22 (72.9) 20 (64.5)

Shift work Fixed 3(9.7) 6 (19/3)

Circulating 28 (90.3) 25 (86.2)

Work Less than 5 years 12 (38.7) 8 (25/8)
experience

5-10 years 15 (48.3) 17 (54.8)

More than 10 years 4(12.9) 6 (19.3)

Overtime Yes 17 (54.8) 19 (61.2)

No 14 (45.1) 12 (38.7)

The findings also showed that the mean score quality of work life of intensive care nurses are
of quality of work life in all nurses before compared in two groups, which shows that all
intervention in corona pandemic conditions was dimensions of the quality of work life of the
4.4+53, which falls at low quality of work quality subjects are at a poor level.

of work. In Table 2, the eight components of the

Table 2. Comparison of the average scores of the quality of work life components between the Benson
relaxation and control groups

component Mean and Standard Deviation P. Value: 0.05
Quality of working life

Benson relaxation groups Control group
after the Before the after the Before the
intervention intervention  intervention  intervention

Control at work 42+0.6" 2.440.2 1.7+0.4 2.2+0.5 independent T
Participation in work 3.2+01" 2.7+0.4 22+05 29+0.3 independent T
General health status 42+0.7" 2.2+0.3 24+0.2 2.0+0.6 independent T
Work-home relationship 3.8+0.2" 1.2+0.8 23+04 1.8+0.1 independent T
Job satisfaction 2.8+ 6.0+ 22+0.5 28+0.3 29+04 Mann Whitney
Stress at work 3.2+0.7" 2.140.0 2.0+0.4 1.7+£0.5 Mann Whitney
Working conditions 2.4+ 6.0 2.2+0.8 25+04 2.7+0.7 independent T
Total score 824" 515 48.4 54.6 independent T

* Significant difference at the level of 0.05 compared to after the intervention in the control group
**significant difference at the level of 0.001 compared to after the intervention in the control group
#No significant difference at the 0.05 level compared to after the intervention in the control group

Discussion hospitalized in intensive care unit, lack of force,
job stress related to infection and transmission of
it to their families are among the factors involved
in this issue. The results showed that the overall
quality of life score of nurses caring for patients
with corona in the intensive care unit in the
intervention group increased to moderate level
after Benson relaxation exercises. However, the
overall quality of life score in the control group
remained at a poor level at the end of the study. .
An increase in the quality of work life was
observed in the mean level in the components of
"work stress"”, "work-home relationship™ and

Based on the present study, the quality of
work life of nurses working in the intensive care
unit of Sabzevar in critical conditions of
COVID-19 and after Benson sedation techniques
increased compared to the control group. The
overall score of quality of work life and the mean
of all its components were evaluated poorly in
both groups before the intervention. It seems that
the emerging 19COVID virus and its unknown
nature have ultimately caused fatigue and work
pressure of nurses at the scene. The emergence
of COVID-19 virus and its unknown nature has " oo T
ultimately caused fatigue and work pressure of work: participation” compared to the control

s it scne. Oovousiy, the ate of S0P TS, e somborene, of e
coronavirus outbreak, high hospitalization rate 9

. . o . . at a poor level despite relaxation techniques in
of patients, especially critically ill - patients the intervention group, these results are contrary
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to the WANG et al. (2020) study, which reported
the job satisfaction of China nurses in the first
place compared to other components and, of
course, in 2017 before the coronavirus pandemic.

Conclusions

Considering that improving the quality of
work life in nurses is an important indicator for
productivity and improvement of hospital
performance and increasing the quality of patient
care, it is hoped that hospital managers will take
steps in this matter by proper planning and using
simple, cost-free and low-risk interventions such
as Benson relaxation technigue. One of the
strengths of this study is the application of
Benson relaxation as a simple, low-cost and
stress-relieving approach in the coronavirus
pandemic that has not been addressed before and
can inspire many nursing managers.

These technigques help nurses to reduce the
negative effects of job stress and provide more
effective and efficient care to nurses.
Considering the importance of nurses'
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satisfaction in the coronavirus pandemic, it is
suggested that in future studies, other types of
interventions on nurses in order to increase the
quality of their working life are investigated.
Nursing managers should use relaxation
techniques to create a suitable, calm and low-
stress work environment due to the outbreak of
the Coronavirus crisis in hospital wards,
especially intensive care units, so that nurses can
actively participate and together achieve the
goals of the health system and patient
satisfaction.
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