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Tahmineh Barfeh Shahrbabak, Background & Objectives: Improving quality of service and

Institute for Futures Studies in : . . ’
Health, Kerman University of reducing hospital costs are not possible without excellence

Medical Sciences, Haft Bagh Alavi evaluation based on scientific management. Since the Balanced
Blvd, Kerman, Iran. Scorecard (BSC) is an one of assessment tools, this study was
E-mail: t_barfe@kmu.ac.ir conducted to evaluate the performance of public and social

security hospitals by using this tool.

Materials & Methods: This study was a cross-sectional and
descriptive which conducted in 2011. Firstly, 20 indicators were
extracted with BSC Framwork and then they were studied on
hospitals affiliated to Kerman University of Medical Sciences
(KUMS) and Kerman Social Security Organization (KSSO). Three
KUMS and KSSO hospitals were perposefully selected. Data
was received from the statistical senter of KUMS and treatment
deputy of KSSO. Frequency and percentage were used to
analyze the data

Results: In KUMS hospitals, bed occupancy rate and average
length of stay were 64.45 and 2.83, respectively. Percent of
hospital discharge with personal satisfaction was 14.96, and the
annual cost and revenue per active bed were 757.30 and 112.9
million Rials, respectively, and also, the number of staff per bed
was 2.76. Bed occupancy rate and average length of stay for
KSSO hospitals were, respectively, 67.21 and 2.37. Percent of
hospital discharge with personal satisfaction was 11.55, and the
both of annual cost and revenue per active bed were 764, 192,
764 million Rials and, also, the number of staff per bed was 2.76.
Conclusions: In comparison to KUMS, KSSO hospitals had
better performance in process and customer satisfaction area
and KUMShospitals had a better performance in the financial
and manpower field compared to KSSO. This study also showed
that BSC is a useful tool for assessting hospitals performance.
Keywords: Hospital, Performance Assessment, Balanced Score
Card
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