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Abstract

In response to demographic shifts and the growing demand for healthcare services, Electronic Prescribing Systems (EPS)
have been globally adopted as an efficient alternative to paper-based prescriptions. This technology not only enhances
patient safety by reducing medication errors and improving accuracy, but also generates significant savings in time and
administrative costs through process automation. The successful implementation of such systems requires continuous and
comprehensive evaluation. However, the lack of a comprehensive and localized tool for holistic assessment has challenged
evidence-based decision-making. To address this need, a mixed-methods study was conducted with the participation of key
stakeholders (i.e., physicians, pharmacists, nurses, administrators, and patients themselves) to design and validate a
comprehensive and reliable tool for evaluating electronic prescribing systems, comprising 11 main dimensions and 164
detailed items. In this policy brief, based on this tool, we propose recommendations for its application by policymakers,
decision-makers, and senior healthcare managers, enabling it to serve as a roadmap for enhancing the quality, efficiency,
and safety of the critical prescribing process.
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