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Abstract

: Fear is often defined as an unpleasant and intense feeling caused by
ant|C|plat|or_1 or awareness of (_1anger. Since fear can affect the performance of Address: University of Social
nurses' duties, different strategies are used to reduce it. Therefore, this study was o

; Welfare and Rehabilitation
conducted to explore the experiences of fear and stress caused by COVID-19 on Sciences. Center for Health
nurses' care. _ o _ Research in Accidents and

: This study was a qualitative content analysis that was Disasters
conducted during 2022-2023. Data were collected through in-depth semi-structured
interviews with 22 participants conducted in Vasei Sabzevar and 22 Bahman

*Corresponding Author: Hamidreza
khankeh

Neyshabur hospitals. Participants were selected by purposive sampling, which Tel: +9809123767147
continued until data saturation point. Then the data were analyzed by Lundman and
Granheim method. E-mail:ha.khankeh@uswr.ac.ir

: Two main classes and 5 subclasses were extracted from the data analysis:
(1) fear of disease (subclasses: fear of death in patients, fear of nurses getting
infected and fear of transmission of covid-19 to nurses’ families) and (2) trying to
adapt (subclasses: trying to control patients' fear and nurses’ adaptation to fear).

. The findings indicated that both nurses and patients experienced
significant fear during the Covid-19 pandemic. Fear in nurses had a negative
impact on patient care before adaptation. It had also a negative effect on the
healing process of the patients (high death rate due to fear). The strategies used by
nurses to help patients to cope with their fear were mostly appropriate and
effective, but insufficient. The strategies helped the nurses adapt to the existing
conditions. Since the nurses were not sufficiently prepared for the emergence of

such a crisis, solutions that can help nurses before and during the emergence of the Keywords Covid-19, nurses,
disease are recommended. intensive  care unit, fear,
adaptation.
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INTRODUCTION

The COVID-19 emerged as a significant
challenge in the contemporary era,
characterized by a high mortality rate and an
array of economic, social, and personal
ramifications. The virus was transmitted
through both direct and indirect contact,
resulting in the hospitalization of numerous
individuals in intensive care units. The
prevalence of fear and anxiety regarding
mortality was particularly pronounced among
infected individuals and their families. This
emotional turmoil also extended to healthcare
professionals, notably nurses. Prior to this
study, sources of fear and anxiety had been
explored; however, due to the varying contexts
and stages of the disease examined, each study
focused on a single aspect of the phenomenon.
Different research endeavors employed diverse
strategies tailored to distinct contexts to address
fear and stress. In the current study, the
solutions proposed were informed by the
experiences of both nurses and patients,
highlighting the contextual variability in
addressing these psychological challenges.

Fear is characterized as an often unpleasant and
intense emotional response arising from the
anticipation or recognition of potential danger.
This emotional state is linked to various
complications. Notably, it has been observed
that fear can impair nurses' decision-making
processes during patient care, leading to
irrational actions and contributing to mental
health disorders and distress among healthcare
professionals. Furthermore, the apprehension of
contracting  diseases  has  precipitated
detrimental psychological effects on nurses,
including a compromised immune system and a
reduction in the body's overall resistance to
illness.

While both quantitative and qualitative
research have been conducted on the disease,
there remains a scarcity of qualitative studies
specifically addressing the fears and concerns
of patients, their families, and nursing staff, as
well as strategies for managing such fears.
Consequently, this study aims to elucidate the
experiences of fear and stress related to
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COVID-19 among nurses in intensive care
units and to explore their coping strategies.
METHODOLOGY

This study employed conventional content
analysis in alignment with its research
objectives. The research was conducted at two
hospitals, namely Vasei Sabzevar and 22
Bahman Neyshabur in Iran. A total of 22
healthcare providers from these two general
hospitals participated in the study, which
utilized purposive sampling. Data collection
persisted until thematic saturation was
achieved. Semi-structured interviews served as
the primary method for data collection,
beginning  with  general inquiries and
subsequently incorporating probing questions.
The duration of the interviews ranged from 30
to 50 minutes, contingent upon the
circumstances and  willingness of the
participants. All interviews were conducted by
the researcher, who subsequently recorded,
transcribed, reviewed, coded, and analyzed the
data. The data analysis was guided by the
conventional content analysis framework
established by Lundman and Granheim. To
assess the validity of the data, the four criteria
proposed by Guba and Lincoln were employed,

which included validity, confirmability,
reliability, and transferability.
RESULTS

In this study, a total of 22 participants were
interviewed. The analysis yielded two primary
categories: “fear of illness” and “efforts to
adapt”. The category of fear of illness
comprised three subcategories: patients’
anxiety regarding death, nurses’ apprehension
about becoming ill, and nurses’ concerns about
contracting and transmitting COVID-19. The
category of efforts to adapt included two
subcategories: “nurses’ management of fear
and stress in patients” and ‘“nurses’
management of fear” (see Table 2). These
categories and subcategories suggest that,
despite the significant distress caused by
COVID-19 for both patients and nurses,
healthcare professionals employed a variety of
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strategies to mitigate and alleviate COVID-19-
related fear and anxiety for themselves and
their patients.

DISCUSSION

In the present study, two primary concepts
were identified. The first concept pertains to
the fear of illness experienced by patients in the
intensive care unit (ICU), while the second
concept explores the strategies employed by
nurses to manage fear and stress for both
themselves and patients diagnosed with
COVID-19. With respect to the fear and stress
experienced by patients in the ICU, the findings
of this study align with an earlier study
reporting that patients expressed concerns
regarding immediate mortality, unpredictable
side effects, and the exacerbation of their
symptoms. The second principal concept
addressed in this study was the effort to adapt.
This concept highlights the various strategies
utilized by ICU nurses to alleviate fear and
stress for both patients and themselves; this is
also in line with a cross-sectional study in 2021
which investigated coping strategies and stress-
related disorders in patients with COVID-19;
their findings indicated that the most effective
strategies for coping and stress reduction
included active participation, emotional focus,
and problem-focused approaches.
CONCLUSIONS

The findings of the study revealed that both
nurses and patients experienced considerable
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levels of fear and stress during various
biological events, including the COVID-19
pandemic. The presence of fear and stress
among nurses adversely impacts the quality of
patient care, while similar emotional states in
patients hinder their recovery processes.
Notably, mortality rates were significantly
elevated among patients exhibiting high levels
of fear. This study identified that the coping
strategies employed by nurses to assist patients
in managing their fear and stress were
generally appropriate and effective; however,
they were ultimately inadequate. The methods
utilized by nurses to alleviate their own fear
and stress predominantly enabled them to
maintain patient care but did not facilitate long-
term coping mechanisms. In light of these
findings, it is recommended that nurses and
other healthcare professionals engaged in
biological events receive essential and
continuous psychological support.
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