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: This study was conducted in 2022 using conventional
content analysis on 18 participants. Data collection methods included semi-
structured interviews, observations, and field notes. All interviews took place in the
ICU break room, which lasted between 20 and 50 minutes. The first and second
researchers conducted and recorded the interviews using mobile devices. Lincoln
and Guba's criteria were applied to assess the verifiability and robustness of the data.

: A total of 1,623 initial codes were identified. After removing duplicates,
597 primary codes remained, which were categorized into 11 subcategories and then
merged into four main categories based on similarities. The main theme identified
was "Professional Care of Comatose Patients
: Despite facing numerous challenges, nurses demonstrate a high level
of responsibility, sensitivity, and compassion in their care for patients with decreased
levels of consciousness. They strive to provide as comprehensive care as possible Keywords: Coma, Care, ICU,
for these patients. Content Analysis, Nurse
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Introduction

A coma is a state in which a patient exhibits no
response to external stimuli.  Annually,
approximately 20 million patients with coma are
admitted to hospitals, with around 80% requiring
specialized treatment and care. Due to the high
dependency of patients with reduced levels of
consciousness on nursing care, exacerbated by
long-term hospitalization and complex medical
conditions, the quality of nursing care
significantly impacts patient outcomes. Nurses
spend substantial time at the bedside, facing
unique challenges while caring for these patients.

Caring, derived from the Latin word "cura,"
embodies concern and compassion and represents
the core value of the nursing profession. Nursing
care encompasses assisting, supporting, and
facilitating activities aimed at meeting the needs
of individuals or groups to enhance their quality
of life. The concept of caring profoundly
influences interpersonal relationships because
human beings are inherently social. Nurses'
efforts in various clinical and non-clinical roles
are directed toward improving patient care
quality, particularly for comatose patients, whose
care is influenced by the characteristics of the
caregivers.

Methodology

This descriptive qualitative study employed semi-
structured interviews, observations, and field
notes as data collection tools. Interviews were
scheduled according to participants' preferences
and conducted in the ICU break room, lasting 20
to 50 minutes. All interviews were conducted by
the first researcher and recorded on her mobile
phone. Transcriptions were completed within 24
hours, followed by analysis. Additionally, the
researcher documented 28 field notes based on
observations in the ICU over three months.

The researcher observed the participants in
different shifts for three months. To reduce the
impact of the researcher's observation on the
participants' performance, he attended the
department as a student trainer. Data organization
was facilitated using OneNote software. Content
analysis was conducted using Graneheim and
Lundman's methodology, where codes were
generated for each semantic unit to summarize
and compress the data. Subsequent analysis led to
the formation of categories and subcategories.
Continued examination and analysis ultimately
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form the main theme. The interviews were
thoroughly  reviewed, treating paragraphs,
sentences, or words as meaning units, which were
then coded according to their latent concepts.
Similarities and differences among codes were
compared, and appropriate labels were assigned.
The final content of categories was merged into a
cohesive theme. Lincoln and Guba's criteria were
utilized to ensure the study's validity and
reliability. Credibility was enhanced through
prolonged engagement with participants, member
checking of transcripts, and audits by expert
colleagues. To ensure transferability, a detailed
and accurate report of participants’ statements
was provided for potential application in other
investigations. This study received ethical
approval from the Sabzevar University Ethics
Committee (IR. MEDSAB.REC.1401.004).

Results

A total of 18 participants were interviewed,
including six males and twelve females. Two were
head nurses, while the remainder were nurse
practitioners. Participants' ages ranged from 28 to
43, with work experience spanning 4 to 19 years.

The analysis yielded 1,623 initial codes. After
eliminating duplicates, 597 primary codes were

organized into eleven subcategories and
subsequently consolidated into four main
categories based on similarities. The latent

meanings were synthesized into the theme
"Professional Care of Comatose Patients," which
comprised the following categories: "Vigilance in
Care," "Accountability,” "Compassion in Care,"
and "Spiritual Care.

Discussion

Participants  shared their  experiences,
emphasizing vigilance in care, effective
therapeutic communication, spiritual  care
delivery, and constant patient monitoring while
caring for unconscious patients. These findings
align with those of Shokati et al., who highlighted
holistic care among nurses caring for comatose
patients. Nurses aim to uphold the dignity of
patients, which is consistent with the current
study.

Holistic care is essential in nursing, as it
addresses the biological, psychological, social,
and spiritual dimensions of patients. The spiritual
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aspect is particularly crucial in providing
comprehensive care. Spirituality encompasses
hope, strength, trust, meaning, purpose,
forgiveness, and a connection to a higher
existence.  Participants  expressed  beliefs
regarding God's presence in their lives, ethical
income, and the pursuit of divine satisfaction,
which profoundly influenced their professional
conduct.

Empathy emerged as another critical theme
among participants. It facilitates patient
communication, as highlighted by Jesmi et al.,
who noted that nurses’ empathy is central to
interactions and helps them understand patients'
conditions and needs in intensive care settings.

Participants demonstrated effective
therapeutic communication, a behavior that
researchers frequently observed among nurses.
ICU nurses often employ comforting touch,
described as non-task-oriented, expressive, and
protective. Dehghan Neiri et al. also reported that
caregivers emphasized establishing
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communication, particularly spiritual
communication, with unconscious patients,
corroborating the present study's findings.

Conclusion

This study reveals a range of care aspects
addressed by nurses, who strive to provide holistic
and comprehensive care. Throughout the
observation period, they  demonstrated
accountability, sensitivity, and compassion.
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