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staff of Sabzevar Hospital.

: This correlational-descriptive study involved 230 clinical
staff members from Sabzevar University of Medical Sciences hospitals, selected
through purposive sampling. King’s Spiritual Intelligence Questionnaire and
Snyder’s Hope Scale were utilized for data collection. Data were analyzed using
SPSS-25, employing descriptive statistics, correlation coefficients, independent t-
tests, and ANOVA, with a significance level of P < 0.05.

: Statistical analysis revealed that the mean scores for spiritual intelligence
and hope were 51.6 and 29.26, respectively. Notably, 6% of clinical staff scored
below the normal range for hope, while 94% scored above it. Spiritual intelligence's
lowest and highest scores were 44.2 and 55.8, respectively. The mean scores for the
subscales of spiritual intelligence were as follows: existential critical thinking (15.6),
personal meaning production (11.6), transcendental awareness (15.1), and
development of consciousness (9.3). Bivariate correlation coefficients indicated
significant positive and moderate correlations between spiritual intelligence and
hope (p=0.000).

: The findings suggest that conducting interventions can improve
spiritual intelligence and may indirectly increase hope and other psychological
factors.
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Spiritual Intelligence and Hope in Clinical Staff

Introduction

Intelligence is defined as the ability to analyze
complex situations and apply knowledge to identify
and solve problems in pursuit of goals. Various
types of intelligence have been identified: rational,
emotional, and spiritual intelligence are more
popular. The compatibility of spiritual intelligence
is important in stressful situations, especially health-
related issues. Spiritual intelligence significantly
influences health outcomes, including quality of life
and psychosocial functioning. Given its close
relationship with positive psychological constructs,
such as hope, this study aims to evaluate the
relationship between spiritual intelligence and hope
among the clinical staff at Sabzevar University of
Medical Sciences hospitals.

Methodology

This cross-sectional study was conducted in 2021
among clinical staff working in various hospitals
affiliated with Sabzevar University of Medical
Sciences. Participants were selected using purposive
sampling techniques. Inclusion criteria included
having a diploma or higher and being a nurse,
laboratory staff, practical nurse, radiologist, or
receptionist. Participants with mental or psychiatric
disorders were excluded. The researcher obtained
Institutional Review Board approval with code
399187. Then, permission from hospital authorities is
required to conduct the research. Informed consent to
participate in the study was obtained from all
participants. The study was approved by the Ethics
Committee of Sabzevar University of Medical
Sciences (ethical code
IR.MEDSAB.REC.1399.187).

The validity and reliability of the questionnaires were
confirmed within Iranian society. Confidentiality of
the data and anonymity of participants were assured
before the research process. A demographic data
collection form was designed to assess variables such
as hospital name, sex, age, marital status, number of
children, work experience, education level, and work
ward. Data collection utilized Snyder’s Hope Scale
and King’s Spiritual Intelligence Scale. King’s
Spiritual Intelligence self-report  questionnaire
includes four subscales: existential critical thinking,
personal meaning production, transcendental
awareness, and development of consciousness. The
guestionnaire consists of 24 items scored on a 5-point
Likert scale, with higher scores indicating greater
spiritual intelligence. A pilot study involving 10
participants confirmed the comprehensibility and
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appropriateness of the questionnaire items. Snyder’s
Hope Scale is a 12-item self-rated scale measuring
respondents’ levels of hope, divided into two
domains: agency (goal-directed energy) and
pathways (strategies to achieve goals). Iltems 2, 9, 10,
and 12 assess agency, and items 1, 4, 6, and 8 assess
pathways. Scoring was conducted with a 4-point
Likert scale from 1 (strongly disagree) to 4 (strongly
agree).

Research Design

A descriptive and correlational method was used in
this study. Data were analyzed with the Statistical
Package for Social Sciences (SPSS) version 25.
Descriptive analysis techniques were used for
demographic variables, and data were collected
individually over time by the researcher and two
assistants. Statistical analyses included descriptive
statistics, correlation coefficients, independent t-tests,
and ANOVA, with P<0.05 considered statistically
significant.

Results

A total of 230 completed questionnaires were
collected through purposive sampling. The
distribution of participants included 33% from
Vase Hospital, 25.3% from Mobini Hospital,
23.6% from Emdad Hospital, and 18% from
Heshmatee Hospital. The age of clinical staff
ranged from 23 to 55 years, with 24% male and
76% female. Additionally, 82.8% of participants
were married, and 70.4% had children. Most
clinical staff (89.9%) had work experience
ranging from 1 to 20 years, with 78.5% holding
abachelor’s degree. Staff were distributed across
various wards: 28.8% in surgical wards, 23.6%
in the operating room, 21.0% in radiology and
laboratory, and 26.6% in ICU, CCU, and
isolation wards.

Statistical analysis indicated that the mean
score for hope was 29.26, with 6% of clinical
staff scoring below the normal range and 94%
above it. The mean score for spiritual
intelligence was 51.6, with the lowest and
highest scores being 44.2 and 55.8, respectively.
The subscale means for spiritual intelligence
were as follows: existential critical thinking
(15.6), personal meaning production (11.6),

transcendental awareness (15.1), and
development of consciousness (9.3).
Furthermore, 11.2% of participants had

experienced the death of close relatives due to
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COVID-19, and 42.5% had performed CPR on
COVID-19 patients. 82.4% of participants were
satisfied with their monthly shifts, with payment
satisfaction levels of 16.3% indicating good
satisfaction, 58.4% medium satisfaction, and
25.3% poor satisfaction.

There was no significant relationship between
COVID-19 infection and spiritual intelligence (p
= 0.735). The death of near relatives or family
members did not correlate with spiritual
intelligence; however, a significant relationship
was found between satisfaction with monthly
shifts and spiritual intelligence (p = 0.011).
Satisfaction ~ with ~ monthly  shifts also
significantly affected hope (p = 0.005).

Bivariate correlation coefficients indicated
moderate positive correlations between spiritual
intelligence and hope (p = 0.000). No significant
relationships were found between spiritual
intelligence and age (p = 0.116) or work shift (p
=0.116). Independent sample t-tests indicated no
significant differences in spiritual intelligence
scores between males and females or between
those with and without children. ANOVA results
showed no significant differences in spiritual
intelligence levels based on education degree (p
= 0.016), years of work experience (p = 0.154),
or type of ward (p = 0.819). Similarly, no
significant relationships were found between
hope and age (p = 0.435) or work shift (p =
0.593). The independent t-test indicated no
significant differences in hope scores between
males and females or between those with and
without children. ANOVA results showed no
significant differences in hope levels based on
education degree (p = 0.835), years of work
experience (p = 0.767), or type of ward (p =
0.591).

Discussion

The present study revealed that 6% of clinical
staff were under the normal range of hope, while
94% exceeded this range. Additionally, 44.2% of
clinical staff were below the normal range of
spiritual intelligence, with 55.8% surpassing it.
Ramezanli's study indicated that among 200
participants, 44.5% exhibited the highest level of
spiritual intelligence, 18.5% demonstrated the
lowest level, and the remaining 37% provided no
comment. Their findings align closely with those
of the current study.
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In this study, the mean scores for existential
critical  thinking  were  higher,  while
consciousness development was lower than other
subscales. This discrepancy may be attributed to
the fact that the items in the existential critical
thinking subscale closely reflect foundational
beliefs of Islam, the predominant religion among
the Iranian population. Conversely, the items
related to the development of consciousness may
be less familiar to Muslim individuals.

The results indicated a  significant
relationship between satisfaction with monthly
work shifts and  spiritual intelligence.

Furthermore, satisfaction with monthly work
shifts appears to influence levels of hope. This
significant positive relationship shows the
importance of job satisfaction in shaping
psychological well-being, which affects spiritual
intelligence and hope.

Work shifts are characterized by intermittent
work performed at various times without a fixed
schedule, often leading to stressful conditions
that can trigger physiological responses such as
depression, psychiatric disorders, and stress.
Thus, the impact of job satisfaction on spiritual
intelligence and hope can be understood within
this context.

In the present study, bivariate correlation
coefficients revealed significant positive and

moderate  correlations  between  spiritual
intelligence and hope. Munawar's research
employed Pearson correlation analysis to

demonstrate a significant correlation between
spiritual intelligence, religiosity, and life
satisfaction among elderly Pakistani Muslim
adults. Given that Islam is the predominant
religion in Pakistan, the similarity of their
findings to those of the present study may be
attributed to shared religious beliefs.
Ramezanli's study also identified a correlation
between spiritual intelligence and happiness,
supporting the current research results.
Moreover, other studies have indicated that
spiritual well-being was an indicator of mental
well-being, fostering awareness of physical and
mental health in professional settings and among
students. Similarly, research has shown that
spiritual well-being is a crucial determinant of
how individuals cope with hardships and
challenges. It creates emotions concluding
happiness and hope by instilling meaning, a
sense of purpose, self-efficacy, and a positive
mental environment, which collectively reduce
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psychological symptoms. Given the importance
of hope as a psychological concept, the moderate
positive  correlation between spiritual
intelligence and hope is indeed comprehensible.

Conclusion

In general, spiritual intelligence positively
influences hope among clinical staff. Therefore,
interventions designed to enhance spiritual
intelligence have a beneficial effect on hope and
psychological well-being.
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