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Abstract

: Discharge against medical advice (DAMA) can negatively impact
treatment outcomes and healthcare costs. The aim of this study was to evaluate the
causes of DAMA from the emergency department at Ali Ibn Abi Talib Hospital in
Rafsanjan.

. In this descriptive-analytical study, all 400 patients who
were discharged against medical advice from the emergency department of Ali Ibn
Abi Talib Hospital in the first half of 2019 were included using convenient
sampling. A questionnaire developed by the Ministry of Health was used to collect
data.

: Our findings indicated that out of a total of 25,931 patients discharged,
the prevalence of DAMA from the emergency department was 11.5%, with a 95%
confidence interval of 11.1% to 11.9%. In our sample, 57.8% (231 individuals)
were male, and 42.5% (170 individuals) were in the age range of 20 to 39 years.
Our results revealed that the reasons for DAMA in 300 cases (75%) were related to
the patients themselves, such as feeling recovered or a desire for treatment at
private centers. There was a significant difference between patients' economic
status, discharge insurance, age, and the frequency of DAMA.

: Based on the results of this study, the majority of DAMA cases were
due to personal reasons. Increasing patient awareness of the potential consequences
of DAMA and improving the quality of medical services may help decrease the
incidence of such discharges.
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Assessment the Causes of Discharge against Medical ...

Introduction

The patient's choice to leave the hospital
before the doctor's prescription is called discharge
with personal consent or leaving against the
doctor's decision. Discharge by personal consent
is the result of a process where the hospital could
not get the patient's opinion to continue the
treatment for any reason. Even if this decision has
individual causes such as personal and social
problems, psychological and material
abnormalities, it shows the system's inability to
justify and solve the individual's problem in order
to withdraw from this decision.

Achieving patient satisfaction with the quality
of care provision is one of the important issues for
hospitals because this satisfaction is considered an
important criterion for evaluating the quality of
healthcare services.

What is significant in the health system is
understanding the reason for the patient's request
to leave the hospital despite not completing the
treatment and doctor's prescription. In this case,
various reasons have been proposed. From the
patient's individual reasons such as personal and
family problems to mental and emotional issues;
And of course, important reasons such as the
patient's dissatisfaction with the treatment staff
can be mentioned. On the other hand, the
possibility of announcing the termination of
treatment by the hospital, if the patient wishes, is
one of the clauses of the patient's rights charter.
Of course, this is conditional on not threatening
the health of the society. The present study was
conducted with the aim of determining the causes
of discharge by personal consent in patients
admitted to the emergency department of Ali Ibn
Abi Talib Hospital in Rafsanjan.

Methodology

In this cross-sectional descriptive study, all
individuals who were discharged from the
emergency department of Ali lbn Abi Talib
Hospital in 2019 with personal consent were
included using a convenience sampling method.
The sample size consisted of 385 participants,
increased to 400 for greater certainty. Data were
collected using a written questionnaire, which was
completed through telephone interviews with
patients after discharge. This questionnaire had
been previously approved by the Ministry of
Health and Medical Education. It was also
employed in a cross-sectional study conducted by
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Shafgat and colleagues, where its validity and
reliability were established at 0.62 and 0.85,
respectively. The questionnaire consists of two
main sections: demographic characteristics and
reasons for discharge with personal consent,
containing a total of 28 questions. Its purpose is to
evaluate the reasons for discharge, which are
categorized into patient-related reasons, hospital
staff-related reasons, and hospital situation-related
reasons. Responses were recorded as "yes" or "no."
After data collection, data analysis was
performed using SPSS version 20 software.
Descriptive statistics, including frequency and
percentage, as well as inferential statistics,
including the Chi-square test, were utilized. A
significance level of 0.05 was set for all tests.

Results

From April to March 2018, a total of 29,531
patients were discharged from the emergency
department, with a prevalence of discharge by
personal consent of 11.5%, corresponding to a 95%
confidence interval of 11.1% to 11.9%. Among
these patients, 57.8% (231 individuals) were male,
and 42.5% (170 individuals) were in the age range
of 20 to 39 years. Additionally, 61.2% (245
individuals) of the patients did not have any
underlying health conditions. The results of the
chi-square test indicated a statistically significant
relationship between patients' age, economic
status, insurance status, and reasons for discharge
by personal consent. Specifically, the frequency of
patients aged 60 to 79 years (83.3%), those with
good economic status (83%), and those without
insurance (88.5%) was significantly higher among
the subgroup of discharge reasons related to the
patient. Furthermore, the majority of patients who
visited the emergency room on non-holidays
(89.5%) had reasons related to personal factors for
their discharge, while most patients who visited on
holidays (85.7%) cited reasons related to the
hospital for their discharge by personal consent.
This finding highlights a statistically significant
relationship between the timing of patients'
emergency room visits and the reasons for their
discharge with personal consent.

Discussion

The findings of the present study indicated a
prevalence of 11.5% for discharge by personal

August 2024, Volume 31, Issue 4



August 2024, Volume 31, Issue 4

Afsaneh Esmaeili Ranjbar et al.

consent in the emergency department of Hazrat Ali
Ibn Abi Talib Hospital in Rafsanjan. A review of
several other studies on this issue revealed a
significant relationship between male gender and
the rate of discharge with personal consent. VVarious
studies worldwide indicate that between 0.8% and
2.2% of patients hospitalized in emergency
departments leave the hospital without medical
advice, opting instead for personal consent. A
prospective cross-sectional study conducted in 2010
examined factors related to discharge by personal
consent among patients referred to the emergency
department. The results showed that while lack of
insurance was the most significant reason for
discharge by personal consent, there was no
relationship found between personal consent and a
history of alcohol or drug use, which aligns with the
findings of the present study. Furthermore, this
study revealed a statistically significant relationship
between age and discharge by personal consent. A
study conducted by Bahadri et al. in 2013 found that
discharge by personal consent was more common
among younger patients, which supports the results
of the present study.
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Conclusion

Considering the relatively high prevalence of
discharge by personal consent at this center
compared to developed countries, it is essential to
implement solutions that improve conditions and
enhance patient satisfaction. By addressing these
factors, the number of patients leaving the hospital
by personal consent could decrease. To mitigate
premature  discharges, increasing  patients'
awareness of the potential complications associated
with leaving against medical advice is crucial.
Additionally, developing comprehensive outpatient
treatment plans and enhancing the quality of
medical and therapeutic services may further
contribute to reducing instances of discharge driven
by personal desire.
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