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Abstract
: Assertiveness is an essential tool in communication between nurses *Corresponding Author:  Shahrokh

and other members of the hospital staff as well as patients. According to studies, maghsoudi o _
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MOre asSertive Nurses n g ym stake, they Sciences, School of Nursing and Midwifery
more courage in reporting the error and as a result, take timely action and prevent Department of Nursing
the repetition of similar mistakes by others. Tel: 09111359651

: This investigation was an experimental study, conducted E-mail: maghsoudish@mums.ac.ir

on two equal groups with pre-test and post-test design. The study was performed on
70 nurses from different wards of Imam Reza Hospital in Mashhad, Iran. The
assertiveness training program in the intervention group consisted of a workshop
and a Intragroup session. All subjects in the two groups before, after, completed the
Rathus assertiveness scale and Rosenberg self-esteem questionnaires. Data were
statistically analyzed.

: The intervention and control groups were similar in terms of demographic Keywords: assertiveness, self-
characteristics (p>0.05). Implementation of the assertiveness training program concept, nurse, communicating
increased the level of assertiveness and self-esteem of nurses in the intervention assertively, self-confidence

group in all post-intervention measurements compared to before (p <0.01).
However, the increase in assertiveness and self-esteem of nurses in the intervention
group was not significant in any of the post-intervention episodes compared to the
control group (p> 0.05).

: Based on our findings, the implementation of an assertiveness training
program leads to improving the assertiveness and self-esteem of nurses.
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Introduction

Assertiveness is an interpersonal behavior that
promotes equality in human relationships by
assisting an individual to give expression to their
rights, thoughts, and feelings in a manner that
neither denies or demeans but recognizes and
respects those of others. Assertiveness is a key
attribute for nurses without which there is no real
independence, job position, or ability. In order to
communicate successfully with clients, families,
and colleagues, determination is an important
behavior for professional nurses today. In addition,
assertiveness is central to nursing activities and
enables nurses to be more independent and to act
more as decision-makers. In nursing, the ability to
respond appropriately to critical or potentially
dangerous situations is a vital and life-saving skill
for patients. According to Begley and Glacken, 21st-
century health care centers need determined nurses
to meet the needs of their clients. By acting
decisively, one can establish appropriate
communication and protect the patient's rights
without compromising professional relationships.
There is also a positive relationship between
assertiveness and self-confidence. Self-esteem is the
appreciation of value, importance, and having a
personality that must be accountable to oneself and
act responsibly toward others. It is an effective or
emotional aspect of ourselves and generally refers to
how we feel or value ourselves. A nurse with low
self-esteem trusts others to make her own decisions.
Demands to do anything, rarely shows spontaneity
or initiative, rarely offers new activities, has
excessive demands on the use of objects, and is
isolated from others. Acquiring assertiveness skills
in educational settings gives nurses the opportunity
to accurately understand patients' needs while
providing nursing care. This is because
assertiveness can have a positive effect on self-
confidence, problem-solving and decision-making
processes, as well as academic and professional
success. Common methods of assertiveness training
include guidance, demonstration, feedback, role-
playing, practice, reinforcement, homework,
discussion sessions, relaxation, and self-study
instructional content, and include individual and
group instruction. It is believed that group
assertiveness training is more beneficial than
individual training because group members can
practice assertive behavior within the group. Group
members are more likely to accept the assertive
behavior of other members because they understand
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the reasons for the behavior. In addition, there are
more opportunities in a group to encourage and
strengthen assertiveness. In this sense, an efficient
group ideally has 5-12 members and is
homogeneous in terms of group member
characteristics. Group sessions for 2 hours once a
week for 6-12 weeks are known as the most
appropriate method. The main purpose of
assertiveness training is to help the person change
his / her perspective, improve assertiveness, express
individual moods and thoughts, and build more self-
confidence. This tutorial focuses on how to respond
to difficult interactions in everyday life. To
determine the effect of an assertiveness training
program on self-esteem, several studies have been
conducted on university students with disabilities,
pregnant women, and patients with schizophrenia,
personality disorders, mood disorders, and eating
disorders. The scales used included the Coopersmith
Self-Esteem Questionnaire, the Omali and Bachman
Self-Esteem Scale, the Rosenberg Self-Esteem
Scale, and the Self-Reporting Questionnaire. Past
studies have shown that people's self-esteem is
significantly improved at follow-up two months
after the end of training. The concepts of
assertiveness and self-esteem have not been widely
explored in the nursing profession. Nurses interact
with other patients, colleagues, physicians, and
other staff on a daily basis because the nature of
nursing work requires a high degree of personal and
group interaction. Most of the studies that have been
done so far have often evaluated the effect of
assertiveness training programs on nursing students
and the effect of assertiveness training on nurses in
the workplace has received less attention. The aim
of this study was to evaluate the effect of a definite
training program on firm communication and the
self-esteem of nurses.

Methodology

The present study was a two-group experimental
study with a pretest-posttest design. The study
population consisted of nurses working in internal
medicine (including gastroenterology, nephrology,
and pediatrics) and surgery (including gynecology
and surgery) of Imam Reza (AS) Hospital in
Mashhad, who were working in these wards at the
time of the research. The sample consisted of 70
nurses who, after obtaining informed consent to
participate in the study and based on a lottery, were
divided into two groups of 35 interventions (surgery
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and pediatricsy and control  (nephrology,
gastroenterology and gynecology). Inclusion criteria
included having at least a bachelor's degree in
nursing, at least 6 months of work experience, not
participating in assertiveness programs, and a
commitment to participate in all workshop sessions
and assertiveness training in this study. After
enrolling in the study, individuals were asked to
complete the Demographic and Occupational
Information Form, the Ratus Inventory (RAS), and
the Rosenberg Self-Esteem Questionnaire (RSES).
An assertive training program for the intervention
group was held in the form of a 6-hour workshop.
Due to the need to observe social distancing and
infection control in the epidemic of Covid 19, the
intervention group was divided into two groups of
17 and 18 people and both groups participated in the
workshop for two consecutive days in full
compliance with health standards. Both workshops
were similar in content and style. In the workshop,
first, the teachers and participants were introduced
and acquainted. Then, the objectives of the
workshop, the necessity of holding it, the
achievements, and the method of holding the
workshop ~ were  stated.  Materials  about
communication and its types, assertiveness
(definitions, components, content, hidden elements,
process, non-verbal responses of history, general
context, etc.) and assertiveness and assertiveness
skills, the need for training, and its application in
relationships between nurses and Each other and
relationships of treatment team members for better
member interaction and its effect on promoting
patient health, types of behavioral reactions (passive
behavior; aggressive and assertive), types of
assertiveness, assertiveness in  psychological
theories, assertive behavior techniques, functions,
factors affecting assertiveness, And assertiveness
training were provided. For better understanding,
the presentation was in PowerPoint format. The
educational video with the emphasis and
explanations of the researcher was shown for 45
minutes in various situations that required the
determination and decisive behaviors of the nurses
and the other treatment team in the film. After the
end of the film, a reception and a rest time of 30
minutes were announced. After re-attending the
class, three scenarios were proposed in different
situations to discuss and exchange ideas about the
behavioral skills of each person present in the class.
Participants were divided into three groups and each
group was asked to evaluate the situation of each
scenario and list the possible behaviors of each
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situation and using their experiences in the
workplace to have positive and negative
consequences for themselves and others. Write
down the involvement in that situation in the form
of an in-group discussion. At the end of the group
discussion, one person from each group presented
the results of the group work and the other people
expressed their opinions about it. In each scenario,
along with the comments of the participants,
researchers and researchers also expressed their
views. After that, each of the participants discussed
the situations they were most faced within the
workplace, and the discussion continued in the form
of questions and answers between the participants
and the researchers, and at the end, the participants
were asked to Next week, write down the issues they
encounter in the workplace that require decisive
behavior, along with their own and others' reactions
to the issue. In the end, the content was summarized
by the researcher and the participants were
informed. After two weeks, an in-ward session was
held for nurses in each ward with the aim of
reviewing the nurses' training feedback and
experiences in the workplace after the workshop,
along with questions and answers. At the end of the
in-group session and one month later, the Ratus
assertiveness and  Rosenberg  self-esteem
questionnaires were completed again by the nurses
in the intervention and control groups. Study data
were statistically analyzed by SPSS v.18 software
after aggregation. The normality of data distribution
was determined by the Kolmogorov-Smirnov test.
In order to compare the background variables to
evaluate the homogeneity of the intervention and
control groups, the chi-square test was used for
gualitative variables and an independent t-test was
used for quantitative variables after confirming the
normality of data distribution. In order to compare
the scores of assertiveness and self-esteem of nurses
between the two intervention and control groups, an
independent t-test was used after confirming the
normal distribution of data, and to compare the
scores of assertiveness and self-esteem of nurses in
the two groups after the intervention compared to
before. Repeated measurement analysis was used.

Results

The mean age of participants in the present study
was 37 years (23-57 years). Out of 70 nurses
participating in the study, 92.9% of them (n = 65)
were female nurses and 73.4% of them (n =52) were
married. Nurses in the intervention and control
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groups were similar in terms of demographic and
occupational characteristics and the two groups
were homogeneous in terms of contextual variables
(p>0.05). The effect of the intervention on nurses'
assertiveness was investigated. Accordingly, the
mean scores of assertiveness in the two groups of
intervention and control were compared with each
other and also with the time before the intervention.
In the pre-intervention stage, according to the results
of the independent t-test, the mean score of
assertiveness of the studied nurses was not
significantly different between the two groups (p =
0.255). Also, in the stages immediately after the
intervention (p = 0.611) and one month after the
intervention (p = 0.754), there was no significant
difference in terms of mean determination score
between the two groups. However, in the
intervention group, the difference in assertiveness
score immediately after the intervention compared
to before was significantly greater than this
difference in the control group (p <0.001). Also, a
significant difference in assertiveness score was
observed one month after the intervention compared
to before the intervention in the group under
assertiveness training compared to the control group
(p = 0.003). The difference in assertiveness score
one month after the intervention and immediately
after the intervention in the intervention group was
significantly greater than the control group (p
<0.001). In the intra-group comparison, according to
the results of analysis of variance with repeated
values, in the intervention group, there was a
significant difference between the mean score of
nurses' assertiveness in three stages (p <0.001).
Intervention and one month after the intervention
compared to before the intervention, and one month
after the intervention compared to the immediate
time after the intervention showed (p <0.001), (p =
0.003) and (p <0.001, respectively). But in the
control group, there was no significant difference
between nurses' determination scores in the three
stages (p = 0.178). In order to determine the effect
of the assertiveness training program on nurses' self-
confidence, the mean scores of their self-confidence
in the intervention and control groups were
compared with each other and with the time before
the intervention. In the pre-intervention stage, the
mean assertiveness score of the studied nurses was
not significantly different between the two groups (p
= 0.298). Also, in the stages immediately after the
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intervention (p = 0.605) and one month after the
intervention (p = 0.862), there was no significant
difference in the mean score of assertiveness
between the two groups. The difference in
assertiveness  score immediately after the
intervention with before it in the intervention group
was significantly greater than the control group (p
<0.001). Also, the difference in assertiveness score
of one month after the intervention with the previous
one in the intervention group was significantly
higher than the control group (p <0.001). However,
the difference in assertiveness score one month after
the intervention and immediately after the
intervention in the intervention group was not
significantly different from the control group (p =
0.226). In the intra-group comparison, according to
the results of analysis of variance with repeated
values, in the intervention group, there was a
significant difference between the mean score of
nurses' assertiveness in three stages (p <0.001).
Intervention and one month after the intervention
compared to before the intervention showed both (p
<0.001). In the control group, there was no
significant difference between nurses' determination
scores in the three stages (p = 0.198).

Conclusion

The findings of our study showed that the
implementation of an assertiveness training program
for nurses led to an increase in their assertiveness
and self-confidence after training. However, the
level of assertiveness and self-confidence of nurses
after the assertiveness training program remained at
a moderate level. Remained and was not significant
compared to the control group. It seems that the
implementation of assertiveness training programs
can improve the dimensions of assertiveness and
self-confidence of nurses. In the meantime,
designing the diversity and quality of the
implementation of educational programs of decisive
communication requires special attention.
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