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Abstract

: Work-family conflict and work-related mental disorders and how to
deal with issues related to them are among the problems of today's working
community. The aim of this study was to investigate the effectiveness of narrative
and solution-oriented methods in reducing mental disorders and work-family
conflict among employees with these problems.

: The present study was applied in terms of purpose, with a
quasi-experimental design with two groups of pretest-posttest. Using the available
sampling method, among the volunteers referred to the inclusion and exclusion
criteria unit, 36 people were selected and randomly assigned to three groups
(experimental and control; all subjects at first according to the clinical interview in
terms of Mental disorders and work-family issues were interviewed; then all subjects
answered the SCL 90 and work-family conflict questionnaires.

: Data analysis was performed using SPSS software and using the analysis
of covariance. > p) And solution-oriented (Lamidae velex - 0/36, p> 0.05).
Compared to the control group, there was a significant difference in reducing work-
family conflict; Also, in relation to the effectiveness of the narrative method on
work-related mental disorders, a significant difference was observed in only one of
the components (depression) (Lamidae-Blacks - 008, p <0.05). None of the
components of psychological trauma were observed. And the research hypothesis
was not confirmed.
: Both treatments can be used in the context of work-related mental
disorders and work-family conflict.
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Introduction

Reports indicate that in the world of work, the
growth of work-related mental disorders affecting
the mental health of the workforce and its family is
increasing; meanwhile, in 2022, job disruption
with the underlying mental disorders associated
with the pandemic 19 is a serious global issue.
Lumen considers environment that provide
difficult experiences for the workforce and affect
the physical and behavioral performance of
employees; According to studies conducted during
the years, work-related mental disorders in the
workplace were classified as one of the eight major
occupational disorders, including work-related
mental disorders, which are mentioned in most
scientific reports. Depression and anxiety Research
conducted from 2021 to 2019 indicates a higher
prevalence of these disorders, especially
depression and anxiety in the workplace.
Depression is a work-related disorder that has been
the most studied in the workplace; According to an
international report, 6% of the workforce
experience depression each year, and 64% of the
workforce experience it during work. These work-
related mental disorders, especially in the Valley of
Disseminated Anxiety, increase the potential for
serious injury to workers and work situations and
the need for mental health services. The family also
faces related challenges; Work-Family Conflict is
a type of role friction in which the pressures of
work and family are in some ways reciprocal and
incompatible. Family roles are reduced and,
conversely, family-work conflict occurs when
family duties and responsibilities prevent the
proper and timely performance of homework, and
in both cases role overlaps occur when requests are
made. Different job and family roles make it
difficult to do them right and on time also, studies
indicate that this conflict affects high-risk
environments, especially medical environments
and related occupations such as nursing and
endangers the mental health of nurses. In order to
face work-related mental disorders, it is necessary
to pay attention to interventions and incidence
procedures, including postmodern approaches. In
this regard, narrative psychotherapy is a top
priority; Narrative psychotherapy is the process of
helping people overcome problems by engaging in
therapeutic conversations. In this approach,
treatment is based on quoting the narratives and life
stories of a person from his own language. Studies
show that this method is very effective in relation
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to mental disorders; also, this method has a better
effectiveness when it operates in the form of a
specific protocol based on strong theoretical and
tissue-based principles; In fact, it is more effective
than mental illnesses than physical illnesses. This
postmodern method is highly effective in the field
of work-family conflicts. Another effective
approach with emphasis on postmodern conditions
is solution-oriented, the foundation of the solution-
oriented approach is based on the idea that change
is continuous and inevitable, so in treatment, the
emphasis is on what is possible. This model
emphasizes taking small steps to start change. The
purpose of this treatment here is to stay away from
the past and focus on the present, focusing on what
is possible, not problems, focusing on
empowerment assumptions, focusing on the ability
of those we deal with in the workplace to create
They have the desired solutions in the context of
the desired change. Today, in the postmodern
context of societies, especially in 2021, when
loneliness, meaninglessness and depression with
an emphasis on meaning are recognized as among
the fundamental problems, attention to treatment-
based therapies It is based on the concept, meaning
and solution, so the solution-oriented method in
2021, which is more meaning-oriented, is a
fundamental method. Regarding the effectiveness
of this method, the findings indicate that in 50% of
cases, this method was reported to be more
successful than other cases. This indicates the
success of this method in working with clients.
Solution-based treatment deals with a wide range
of issues, especially issues related to mental health,
depression, anxiety, psychological dependence on
drugs, etc., and has shown high efficiency. Bavand,
Bud, Humphrey, Sims, and Green (2013) reviewed
38 individual and qualitative studies on the
effectiveness of the solution-based method; which
confirmed the effectiveness of this method of
psychotherapy.

Methodology

To determine the descriptive characteristics of
the participants; In order to answer the research
hypotheses,  considering that the quasi-
experimental research design is pre-test-post-test
with a control group, the statistical method of
multivariate analysis of covariance was used to
modify the effect of pre-test, univariate analysis of
variance. The statistical population of the above
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study included referrals to job counseling centers
and control which finally 36 people were selected
by admission interview and were randomly divided
into three groups of 12 people. Then SCI90 and
work-family ~ conflict  questionnaires  were
administered to members; finally, 36 people were
selected and divided into three random groups of
12 people (one solution-oriented group; one
narrative group and one control group).

Finally, according to some older intervention
procedures and with emphasis on Savikas (Life
Design Model, 2015, an intervention model with
emphasis on structures was prepared (intervention
method based on Payne model with emphasis on
narrative). , Amini Kho (2007) along with a
number of other professors of psychology and
counseling in the country has been confirmed and
its content validity with emphasis on narrative
therapy and social structures has been studied and
the solution-based intervention method is based on
the intervention model. The theoretical solution
was implemented (2004); it should be noted that
while both of these models have been studied in
terms of psychology and validity in Iran; At the
same time, both of these programs alone have not
received much attention and it has been tried to add
and consider additional points under the
supervision of the tutor; Based on the intervention
methods, the two groups were determined and then
for each of the two groups in a period of 8 sessions
for narrative psychotherapy and 7 sessions for
psychotherapy solution (one session per week;
each session is 2 hours) All members had to answer
the SCL90 and Carlson Family Conflict
Questionnaire before attending the sessions; then,
after the intervention, the volume members were
tested by the SCL90 and Work-Family Conflict
Questionnaire. Ethics 1394.53.IR.IAU.SRB.REC
was done.

Result

According to the set of assumptions,
homogeneity of variances, homogeneity of matrix
of variance, covariance, homogeneity, regression
slopes, independence of observations), it is
observed that the data of this study have the ability
to enter multivariate analysis of covariance and
group differences in dependent variables can be
Examined. Test of the first hypothesis: Narrative
psychotherapy has an effect on reducing work-
related mental disorders. This effect shows that
there is a significant difference between at least one
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of the variables of work-related mental disorders of
people who have been consulted by narrative
psychotherapy with people in the control group
(Wilkes lambda -0.08, p <0.05). can be seen from
the results of the table, the significance level
obtained for the family work conflict scales, and
the work family conflict is smaller compared to the
significance level of 0.025 obtained from Benfroni
correction (division of the significance level of
0.05 by 2 dependent variables). . As a result,
according to the obtained averages, it can be said
that with 95% confidence in the scales of family
work conflict, and family work conflict, the
narrative counseling group has decreased
compared to the control group.

Narrative psychotherapy has an effect on
reducing work-family interaction. There is a
significant effect for the independent variable
group factor. This effect shows that there is a
significant difference between at least one of the
variables of labor conflict status - family of people
who have been consulted by narrative counseling
method with people in the control group. p). As can
be seen from the results of the table, the
significance level obtained for the Depression
Scale is smaller compared to the significance level
of 0.006 obtained from Bephrone correction
(division of the significance level of 0.05
dependent variable). As a result, according to the
obtained averages, it can be said that with 95%
confidence, the depression scale of the narrative
psychotherapy group has decreased compared to
the control group.

Solution-oriented has an effect on reducing
work-related mental disorders. After removing the
pre-test effect by multivariate analysis of
covariance, there is a significant effect for the
independent variable group factor. This analysis
shows that between none of the variables of work-
related mental disorders There was no significant
difference with the control group (Wilkes lambda
=0.17, p <0.05).

Psychotherapy Solution. Axis has an effect on
the situation of work-family interaction. This effect
shows that there is a significant difference between
at least one of the variables of work-family conflict
status of people who have been psychotherapy with
solution-oriented psychotherapy with people in the
control group (Wilkes lambda -0 / 36, p <0.05).
The level of significance obtained for the family
work conflict scale is smaller compared to the
significance level of 0.025 obtained from inferon
correction (division of the significance level of
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0.05 of the dependent variable). As a result,
according to the obtained averages, it can be said
that with 95% confidence in the family work
conflict scale, the solution-oriented counseling
group has decreased compared to the control
group. Test of the first hypothesis: Narrative
psychotherapy has an effect on reducing work-
related mental disorders.

Discussion

Studies indicate the high power of the narrative
method in dealing with mental disorders, especially
depression. This is in line with the findings of
researchers in the Fiorney-Smurney field. is
aligned; in order to explain the effectiveness of
narrative therapy in the field of semantic issues
such as depression, work in a new situation means
and innovations to deal with It and its related issues
are emphasized. According to this story, the
meaning of life will be hunted down by the
professional authorities and Morsi  will be
responsible for the cold. In this case, the job
referees enter the job counseling session with a
story; A story that constructivizes the meaning of
life In relation to work-related mental disorders, a
person's self-image, according to its context, comes
in the form of a story with stories that determine
his compromise, these stories are not labeled and
the authorities are not allowed to classify
themselves in the form of depression; More
importantly, the competencies of the clients are
given special importance, especially in the control
of depression, in which the clients suffer from
semantic, bass and sluggishness; In this regard,
working on yourself and gaining a new and
efficient identity is important; The professional
intelligence perspective sees one's work as a
narrative, a narrative that has meaning; Through
work, a person creates a self and then replaces it in
the life story, which provides a sense of inner
emotion and external direction. In this story, the
source of the argument is a biography that enables
one to impose the unity of purpose on change and
mean one's health and on depression, which is a
desperate and usually absurd narrative, for
example. Overcome; In this regard, narrative
psychotherapy, by destroying the above
components, reconstructs and stabilizes a
narrative, hopefully and happily from depression.
Therefore, this method is very effective: on the
other hand, according to the second result, with
95% confidence in work-family conflict scales, the
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narrative psychotherapy group has decreased
compared to the control group, which is consistent
with the findings win; According to the structural
model is here and according to its principles and
characteristics compromise, the ability to narrate,
mind-oriented activity, storytelling and narrative
with emphasis on the context of clients as a result
of structural interventions, to They have achieved
efficient structures that are good at managing
conflict and resolving mental and philosophical
conflicts and externalizing related conflicts and
tensions, and building efficient concepts and
structures in dealing with related problems and,
most importantly, preventing problems from
occurring. Has accompanied.The third finding
indicates that this method is not effective in
reducing work-related mental disorders based on
solution-based; This finding is supported by
reviews; in addition, this method also faces
structural challenges in working with clients and
does not have sufficient depth in this regard in fact
the solution-oriented in working with problems
Complex and difficult such as mental disorders,
and semantic and structural problems lose their
effectiveness to some extent, while it is effective
against superficial problems such as raising
children creatively and finally the effectiveness of
this method on conflict. Work-family was studied,;
according to the means of solution-oriented
treatment, it is effective in reducing the problem of
people with conflict. The results of this study with
the findings in the field of coordinated solution of
workplace accidents: On the one hand, it increases
the understanding of the capabilities of the family
and, in turn, increases the like-mindedness and
marital satisfaction, and in turn, increases the
conflict in the workplace and in building a
complete family. Today, managing conflicts and
conflicts in family building and work requires
special skills, strategies and planning, while
families do not have this ability properly.

Conclusion

Because of this treatment of efficiency
conditions, such as support networks, support
resources, and the promotion of adaptation
strategies, talking to oneself effectively in the face
of conflict, evaluating self-efficacy, developing
interpersonal negotiation ability, time management
Has provided clients with a better understanding of
the wisdom and interpersonal barriers in work-
family conflict, so solution-oriented and problem-
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solving methods; The promotion of this
compromise can be justified by gaining social
learning experiences or gaining cognitive skills as
much as possible and easily and quickly in this
method, and by gaining control over work-family
conflict, it becomes a kind of behavior for them. It
becomes a compromise in structural therapy and
increases their ability to control conflict;.
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