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importance in the life of an employee which shows an appropriate
balance between work and personal life, ensuring or organizational
productivity and employee’s job satisfaction. The purpose of this study
was to determine the effect of group training of assertiveness on
improvement in the quality of work life of Khatam-ol-Anbia hospital
staff.

Methods: The method of this study is terms of purpose was applied and
in term of data collection method was pseudo experimental and designed
was pretest-posttest with control group. The sample of the study included
30 employees who were voluntary selected and they were randomly
divided into two groups of 15 people, experimental and control
groups.assertiveness skills were applied as the independent variable on
the experimental group. The data collection tool was the Walton Quality
of Work Life questionnaire. The Data were analyzed with analysis of
covariance.

Results: The results suggested that there is a difference between
experimental and control groups after performing the intervention. In
other words, the use of group training assertiveness has enhanced quality
of work life among the employees in the post-test (p<0.05). Keywords:  Assertiveness,  Self-
Conclusion: Quality of work life is very important issue in the expression, Quality of work life.
Workplace. Organizations can use group training assertiveness and self-
expression in order to improve the quality of work life and increase
employees’ satisfaction.
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